 Section One – Museum Details

	1.
	Your name
	


	2.
	Museum name
	


	3.
	Email address
	


	4.
	Telephone
	


	5.
	Website address                

 (if applicable)
	


	6.
	How many people work at your museum?
	


 Section Two – Computers for Staff Use

	7.
	How many computers do you have available for staff use?
	


	8.
	How many of these are more than 3 years old?
	


	9. 
	Which operating systems do your computers use?
	


	
	Mac OS 9.X/10.X
	
	
	Windows 98
	

	
	Windows ME
	
	
	Windows XP
	

	
	
	
	
	
	

	
	
	
	
	Other (please specify)



	
	
	
	
	


	10.
	If you have an internet connection, which internet browsers are used by your staff? (Tick as many as appropriate)


	
	Firefox
	
	
	Netscape
	

	
	Internet Explorer
	
	
	Opera
	

	
	
	
	
	
	

	
	
	
	
	Other (please specify):
	

	
	
	
	
	
	

	
	
	
	
	


	11.
	Are your staff computers networked?
	Yes
	

	
	(Are your computers connected to each other for sharing files, printers or 
	No
	

	
	other resources like internet connections?)
	Some
	


	12.
	If yes, was the network set up by existing museum staff?
	Yes
	

	
	
	No
	

	
	
	Not sure
	


	13.
	What are your staff computers used for? (Tick as many as appropriate)


	
	Email
	
	
	Word processing
	

	
	Web-based research
	
	
	Editing images
	

	
	Creating websites
	
	
	Cataloguing / collections management
	

	
	Instant messaging
	
	
	
	

	
	
	
	
	Other (please specify):
	

	
	
	
	
	
	

	
	
	
	
	


 Section Three – Computers for Public Use

	14.
	How many computers do you have available for public use?

(Including computers used for interpretive displays)
	


(If you do not have any computers for public use, please skip the following 

questions and go to section four – internet connectivity)

	15.
	How many of these are more than 3 years old?
	


	16.
	Which of the following do you provide for public use? (Tick as many as appropriate)


	
	Internet access
	
	
	Computer interactive displays
	

	
	Word processing
	
	
	Collection catalogue
	

	
	Email
	
	
	
	

	
	
	
	
	Other (please specify):
	

	
	
	
	
	
	

	
	
	
	
	


	17.
	How many computers for public use are connected to the internet?


	


 Section Four – Internet Connectivity

	18.
	Is your museum connected to the internet?
	Yes
	

	
	
	No
	

	
	
	Not sure
	


	19.
	Do you have a website for your museum?
	Yes
	

	
	
	No
	

	
	
	Not sure
	


	20.
	If no, what do you see as the reasons?
	Knowledge
	

	
	
	Time
	

	
	
	Funding
	

	
	
	Equipment
	

	
	
	
	

	
	
	Other (please specify)
	

	
	
	
	

	
	
	


(If  you have answered ‘no’ to questions 16 and 17, please skip the following questions and go to Section five – Other ICT Equipment and Software)

	21.
	Was the website designed within the museum?
	Yes
	

	
	
	No
	

	
	
	Not sure
	


	22.
	Is the website administered within the museum?
	Yes
	

	
	
	No
	

	
	
	Not sure
	


	23.
	If Yes to question 22, what software is used for maintaining the website?

	
	
	

	
	
	


	24.
	How many people can administer the website within the museum?


	

	
	
	
	

	
	
	Not sure
	


	25.
	How often is the website updated?
	Daily
	

	
	
	Weekly
	

	
	
	Monthly
	

	
	
	
	

	
	
	Other (please specify)
	

	
	
	
	

	
	
	


	26.
	Which of the following best describes your internet connection?


	
	Dial-up over a phone line
	
	
	Broadband
	

	
	Academic connection
	
	
	Not sure
	

	
	
	
	
	
	

	
	
	
	
	Other (please specify):
	

	
	
	
	
	
	

	
	
	
	
	


 Section Five – Other ICT Equipment and Software

	27.
	Does your museum have any flatbed scanners?
	

	
	
	Yes
	

	
	
	No
	

	
	
	Not sure
	

	
	
	
	

	
	
	If yes, Make and model?
	

	
	
	
	

	
	
	


	28.
	Does your museum have any scanners capable of scanning film or slides?
	

	
	
	Yes
	

	
	
	No
	

	
	
	Not sure
	

	
	
	
	

	
	
	If yes, Make and model?
	

	
	
	
	

	
	
	


	29.
	Does your museum have any digital cameras?
	

	
	
	Yes
	

	
	
	No
	

	
	
	Not sure
	

	
	
	
	

	
	
	If yes, Make and model?
	

	
	
	
	

	
	
	


	30.
	Does your museum have any image editing software (such as Photoshop, Paintshop, Gimp etc?)
	

	
	
	Yes
	

	
	
	No
	

	
	
	Not sure
	

	
	
	
	

	
	
	If yes, please specify?
	

	
	
	
	

	
	
	


 Section Six – Training, Skills and Support

	31.
	Do full-time staff have access to ICT skills training?
	Yes
	

	
	
	No
	

	
	
	Not sure
	


	32.
	Do volunteer staff have access to ICT skills training?
	Yes
	

	
	
	No
	

	
	
	Not sure
	


	33.
	Which of the following types of training are available? (Tick as many as appropriate)


	
	Basic ICT Skills
	
	
	ECDL (European Computer Driving Licence)
	

	
	Intermediate ICT Skills
	
	
	Web design
	

	
	Advanced ICT Skills
	
	
	Basic web skills
	

	
	
	
	
	
	

	
	
	
	
	Other (please specify):
	

	
	
	
	
	
	

	
	
	
	
	


	34.
	Who provides your ICT training? (Tick as many as appropriate)


	
	External training provider
	
	
	In-house training
	

	
	e-learning / online training
	
	
	University / academic institution
	

	
	
	
	
	
	

	
	
	
	
	Other (please specify):
	

	
	
	
	
	
	

	
	
	
	
	


	35.
	Are most of the ICT skills you need available in-house or do you need to contract external skills?


	
	Adequate skills in-house
	
	
	Some in-house, some contracted
	

	
	All skills contracted
	
	
	
	


	36.
	Who provides ongoing technical support for your ICT hardware and software?

(Tick as many as appropriate)


	
	Equipment suppliers
	
	
	Parent body (Local Authority, University etc)
	

	
	Member of staff
	
	
	Volunteer
	

	
	
	
	
	No technical support available
	

	
	
	
	
	
	

	
	
	
	
	Other (please specify):
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